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Addressee 
 
29th January 2018 
 
Dear Sir/Madam, 
 
Kyles Community Broadband CIC 
 
We are writing to you as the organisation tasked by our communities to deliver next generation 
broadband to our area for everyone who will not be adequately served by conventional, 
market-led broadband services. 
 
As we write we are procuring a contract with £2.5M of grant funding from Government. This 
contract will deliver in excess of 30MBps broadband to up to 624 residential and business 
premises in an area including Ardlamont, Bute, Colintraive, Glendaruel, Loch Striven, 
Portavadie and Toward. This service will be priced at an equivalent per month payment as other 
providers (ie. BT, Virgin, Talk Talk), but will also provide for those who wish to utilise a higher or 
lower capacity service - for example visitors or gamers. We also hope to provide specialist 
packages for businesses. 
 
This service will be delivered, on behalf of KCB, which is a Community Interest Company, by the 
successful bidder in the ongoing procurement. Their task will be to build the infrastructure to 
deliver the broadband to as many premises as possible, and then to run the operation for 7 
years. The board of KCB will provide oversight and ensure that the successful bidder fulfills all 
the terms of its contract. 
 
The technical details of the infrastructure are not yet fully developed, but are likely to include a 
mix of microwave radio links, fibre and point-to-point wifi. The service itself will provide enough 
speed and capacity to enable email, browsing, TV-on-demand, video- and voice-over-internet,  
as well as gaming and other developing services. KCB are very keen to ensure this service 
reaches all properties covered by the procurement and that it is ‘future-proofed’ to  maintain its 
utility in the years to come. 
 
Other than giving you this quick summary of our progress to date and what we propose, we are 
writing to you now to invite you to do two things: first, to feedback on the type of service you 
might require via a short survey on our website (www.kcb.scot); and second to come along to 

http://www.kcb.scot/


one of our community meetings where you can find out more about the KCB project (as well as 
fill in a paper version of our survey). The meetings will be held as follows: 
 

Toward Memorial Hall - 11am, 24th February 
The Kingarth Hotel -  4pm, 24th February 
Colintraive Village Hall - 11am, 25th February 
Kames Village Hall - 3pm, 25th February 

 
You are welcome to attend any or all of these, as are your neighbours and any other interested 
parties. The service depends upon ensuring we have a high take-up as possible so please do 
not hesitate to encourage your neighbours to attend. 
 
If you cannot make the meetings, or if you have further queries, you are very welcome to email 
us or ring me, using the details given at the top of the letter. 
 
Kind regards, 

 
Charles Dixon-Spain 
Chair, KCB 


